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T: How has your life and Kat’s life changed since Kat has gotten 
matched with Connor? 
 
J: Well, we’re just now in the process of getting Conner to come and live 
with us full-time. He is in the sleepovers stage of the process and should 
hopefully be home to us in early November. Since Kat got matched with 
Connor, she has been working on her relationship with him and becoming 
much better at training and that is helping out a lot with our other dogs at 
home. They are really excited to have a new friend to play with. It has been 
a joy to watch Kat go through this process and go through it with her 
because I can tell Connor is a perfect fit with Kat and is already helping to 
make her life a lot better. 
 
T:  What is one thing that Connor helps her with that has helped Kat? 
 
J: Balance and bracing. Kat has really appreciated the assistance Connor 
has been giving her with getting up from a seated or laying down position. 
 
T: What advice can you give to those and their family that are 
deciding if they should apply for a service dog?  
 
J: For those deciding if a service dog would help them of not, try to visit an 
organization like Fidos and ask some questions. We came into Fidos and 
happened to talk to Brian and Chauncey, and he gave us as much 
information as we could have ever wanted. That friendly interaction was the 
first thing that stood out to me about Fidos. 
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T:  Also what advice can you give to those that are currently training 
to get matched with a dog? 
 
J:  For those who are currently in the process of training, I would say to 
trust the process and process of training.  It is very long and at times it 
seems like things aren’t moving as fast as you would like them to but keep 
faith and it’ll be more wonderful than you even expect. 
 
T:  As Kat’s partner what have you seen as Kat has gone through this 
process?  An example being the clients that are physically training on 
the floor have a different point of view then say a non-client that’s 
having to watch them go through this whole process. 
 
J: Watching from a non-client (or client-adjacent) perspective has been a 
lot of fun. Kat and I are typically not outgoing people, so starting to become 
more familiar with the Fidos community has been a nice change of pace. I 
learned a lot just from observing dog training, just from observing that I can 
take it home and practice with my other dogs. It’s also been nice to at a 
wide range of tasks dogs can be trained to do for their human. Kat has 
really become more confident in herself as a trainer over the past 2 years. 
 
T: Can you share a special moment that has occurred during the time 
you have been at Fidos? 
 
J: The day Kat got matched with Connor, we were taking pictures with 
Tracy, Kat and Connor by the front door of Fidos before we came back 
onto the training floor to announce the match. After photos and when we 
were walking back to the training floor, someone snapped one of my 
favorite photos I’ve ever seen. It’s Kat and Connor, in synchronized step, 
her looking down at him and him looking at her and that stood out to me as 
a moment where I knew they’d be a prefect together. 
 
T:  What does this sentence mean to you “The Heart of Fidos 
Changes Lives”? 
 



J: Fidos is a group of good people who understand how helpful it can be to 
have some assistance and use that understanding and passion to help 
other folks find the help they need to. 
 
T: Ok, one last question. Is there anything else you wanted to say 
about your experience at Fidos, about the people or even about 
Connor?  
 
J: Oh so much!! 
 
T: Well what’s one or two things that are at the top of what you would 
want to say? 
 
J: I’m so grateful to Brian and Chauncey for approaching us on the first day 
we came into Fidos. We were shy and may not have started a conversation 
with anyone, we may have just picked up a pamphlet. But Brian saw some 
unfamiliar faces and decided to come say hello with a big smile and I like to 
think that set off a chain of events that led to us to where we are now. 
 
Tracy and Brian Bowman have been wonderful to us and an invaluable 
source of wisdom about dogs and training and so much else! I feel so 
fortunate to be surrounded by a group of folks who understand what it’s like 
to need a little extra support and who are there to support each other when 
we need it. I’m really looking forward to giving back in any way I can. 
 
 
  


